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Agency Roles and Responsibilities

Australian Skills Quality Authority (ASQA)

i [* ASQA is the national regulator for Australia’s vocational education and training (VET) sector,
administering legislation including, but not limited to the Education Services for Overseas
Students Act 2000 (ESOS Act) and the National Vocational Education and Training
Regulator Act 2011 (NVR Act), to ensure that NVR registered training organisations (NVR
RTOs) comply with the national VET Quality Framework.

2. ASQA’s objectives are to:

e Provide for national consistency in the regulation of vocational education and
training (VET);

e Regulate VET using:

o a standards based quality framework; and
o risk assessments, where appropriate;
e Protect and enhance:
o quality, flexibility and innovation in VET; and
o Australia’s reputation for VET nationally and internationally;

e Provide a regulatory framework that encourages and promotes a VET system that is
appropriate to meet Australia’s social and economic needs for a highly educated
and skilled population;

o Protect students undertaking, or proposing to undertake, Australian VET by
ensuring the provision of quality VET; and

e Facilitate access to accurate information relating to the quality of VET.

3. ASQA’s jurisdiction covers NVR RTOs in the Australian Capital Territory, Northern Territory,
New South Wales, Queensland, South Australia and Tasmania that have referred VET
regulatory powers to the Commonwealth. For the states that have determined not to refer
VET regulatory power to the Commonwealth, Victoria and Western Australia, ASQA’s
jurisdiction covers all NVR RTOs delivering qualifications to domestic students in at least
one referring State or Territory and all NVR RTOs delivering qualifications to overseas
students. Unless the contrary intention appears in the NVR Act, ASQA'’s jurisdiction also
extends to acts, omissions, matters and things done outside Australia in relation to all or part
of a VET course or a VET qualification.

4. As part of the Australian VET system, ASQA regulates training providers offering beauty,
hairdressing, and associated courses.

5. Two functions of ASQA specified in the NVR Act are to:
e Cooperate with regulatory authorities of other countries that have responsibility
relating to the quality or regulation of VET for all, or part, of the country; and
o Develop relationships with its counterparts in other countries.

Memorandum of Cooperation between ASQA and QAPHE Page 3 of 7



Institution for Accreditation and Quality Assurance of
Professional Higher Education (QAPHE)

6. In Japan, universities (including graduate schools), professional graduate schools, junior
colleges and colleges of technology are required to undergo certified evaluation and
accreditation on a regular basis in accordance with the School Education Act.

7. QAPHE was created as the Institution for Beauty Business Evaluation on February 18th,
2011. It was initially certified by the Ministry of Education, Culture, Sports, Science and
Technology (MEXT) as an evaluation and accreditation organization for professional
graduate schools in the beauty business field on July 31, 2012. In the academic year 2012,
the institution carried out certified evaluation and accreditation for the Hollywood Graduate
School of Beauty Business (Beauty Business Course, Beauty Business School) and
published its results on April 5, 2013.

8. As the organisation evolved, its name was changed to the Institution for Accreditation and
Quality Assurance of Professional Higher Education on September 24th, 2014, with the aim
of conducting a third-party evaluation of professional training colleges. The evaluation trial in
the professional beauty field was conducted as part of a MEXT project for the academic
year 2014 aimed to identify issues and challenges to be addressed prior to the full
implementation of third-party evaluations. Based on the experience of the trial evaluation,
QAPHE has started the full implementation of evaluation and accreditation of professional
training colleges.

9. QAPHE pursues goals such as the following, to:

e Contribute to the development of professional hlgher education through the
evaluation of educational institutions involved in the practice of education and
research at the level of professional higher education, in response to the greater
sophistication, diversity, and internationalization of professional higher education;

o Facilitate improvement in the quality of evaluated institutions through the feedback
of evaluation results; and

e Contribute to the development and internationalisation of professional higher
education through the broad disclosure of evaluation results to society.

Objectives

10. This Memorandum of Cooperation (MOC) expresses the commitment of ASQA and QAPHE
to establish a collaborative relationship for cooperation and information exchange to support
and assist each other in performing their respective roles in Australia and Japan.
Implementation of the MOC will contribute to:

e Mutual awareness and understanding of training providers operating in both
jurisdictions;

e Enhancing regulation and quality assurance of providers operating in both
jurisdictions;
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e Improving the quality of VET in both jurisdictions; and
e The exchange of ideas and non-confidential operational information to enable staff
from the two parties to support and learn from each other.

Information Sharing and Collaboration

11 Both parties aim to establish a collaborative relationship and share information and advice to
enhance understanding about regulation and quality assurance approaches. This
information may take the form of non-confidential policy documents and operational
practices. This may include, but is not limited to:

e Sharing of approaches to and capabilities in the quality assurance of VET to
broaden and enhance awareness in Australia and Japan;

e Sharing of good practice in regulation and quality assurance of providers;

e Research on regulatory and quality assurance related issues of mutual interest;

e The provision of developmental opportunities, if appropriate, for staff of both parties;
and

e Any other mutually agreed projects and activities for the benefit of both parties.

Confidentiality and Privacy Considerations

12. For the avoidance of doubt, this MOC does not require either party to disclose information
where such disclosure may:
e Be in breach of their respective legislative privacy principles;
e Give rise to liability for defamation;
e Give rise to liability for breach of confidence;
e  Give rise to civil liability for any other reason; or
e \Would otherwise be unlawful.

Memorandum Contact Officers

13. The Chief Commissioner of ASQA and the Representative Director of QAPHE will have the
ultimate responsibility for managing the implementation of the terms of this MOC and
overseeing any subsequent reviews of the effectiveness of its implementation. This
responsibility may be delegated to relevant members of the agencies’ staff in relation to
particular areas of cooperation.

14. Day to day liaison on issues that are the subject of this MOC will be between the General
Manager, Regulatory Strategy, Governance and Corporate, of ASQA and the
Representative Director of QAPHE.

15. In the first instance the parties will liaise on the implementation of this MOC through their
respective representatives:
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ASQA

Name: Liz Stafford
Position: General Manager, Regulatory Strategy, Governance and Corporate
Address Level 6, 595 Collins Street, Melbourne VIC 3000
Contact: liz.stafford@asqa.gov.au
QAPHE
Name: Akihiko Kawaguchi, Ph.D.
Position: Representative Director
Address: North Tower Annex Roppongi Hilis, 6-2-33 Roppongi, Minato-ku, Tokyo

106-0032, Japan

Contact: chombi@niad.ac.jp

Review, Variation and Termination

16. This MOC will come into effect on the date of signing by both parties’ representatives and
will continue for three years. It may be extended on the mutual agreement of both parties.

17 This MOC may be varied at any time by mutual agreement of both parties in writing.

18. Each party may bring this MOC to an end by giving a minimum of three months’ written
notice to the other.

No Legal Effect

19. This MOC is not intended to create legal relations between the parties, is of no binding legal
effect, and is not enforceable in any court or tribunal. This MOC does not give either party
the authority to act on behalf of or otherwise bind the other party. Any ambiguity or
uncertainty arising out of this MOC is to be resolved in a way that is consistent with the
relevant legislation or any other laws.

20. Each party will cover its own costs in implementing the terms of the MOC.
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Signatories

21. SIGNED for and on behalf of

ASQA

By Prof Michael Lavarch AO

Deputy Chief Commissioner and
Commissioner, Risk Intelligence
and Regulatory Support

Date: \'TQ/)UQ_V‘ Zj 2018

Memorandum of Cooperation between ASQA and QAPHE

SIGNED for and on behalf of

QAPHE
By Akihiko Kawaguchi, Ph.D.

Representative Director

Date: De&m,éar‘ //, 25/7
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